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FINANCIAL 
SERVICES

JAXUSA Partnershipôs regional focus includes seven Northeast Florida 

counties. With 1.5 million residents, the region offers endless opportunities 

and a superior quality of life. The Jacksonville area continues to 

experience positive growth as more people discover its 

perfect balance between business 

opportunities and lifestyle.

Forbes magazine ranked Jacksonville as the

5th Best City for Stealing Jobs from Wall Street

4 FORTUNE

1000 3
FORTUNE

500

80+ NATIONAL OR DIVISIONAL

HEADQUARTERS

Jacksonville is home to four Fortune 
1000 and three Fortune 500 company

headquarters. More than 80 local 
companies have national or divisional 

headquarters in Northeast Florida.

The Regionõs Leading Financial Services & Insurance Employers

No. of employees

BANK OF AMERICA MERRILL LYNCH ïBanking and Investments 8,000

FLORIDA BLUE ïHealth Insurance 6,000

CITI ïConsumer Finance 4,500

JP MORGAN CHASEïBanking and Mortgage 3,900

WELLS FARGO ïBanking 3,500

FIDELITY NATIONAL FINANCIAL/ FIS/ BLACK KNIGHT SERVICES ïTitle 

Insurance and IT Solutions

2,900

DEUTSCHE BANK ïGlobal Technology and Operations Center 1,800

AETNA ïHealth Insurance 1,700

EVERBANKïBanking 1,400

VYSTAR CREDIT UNION ïCredit Union 1,300

CITIZENS PROPERTY INSURANCE ïInsurance 1,030

ALLY FINANCIAL ïAuto Finance 1,000

STATE FARM ïInsurance 1,000

PRUDENTIAL FINANCIAL ïFinancial Advisors 900

FIDELITY INVESTMENTS ïInvestments 850

ALLSTATE WORKPLACE DIVISION ïInsurance 800

VOYA ïEmployee Benefits Managers 750

CITïEquipment Leasing 600

ERCïDebt Recovery 600

PHH MORTGAGE ïMortgage 600

U.S. BANK ïInsurance 500

SUNTRUSTïBanking 240

Deutsche Bankõs Global 
Business Services Center is 
involved on the operational 
side of financial services, 
which has a great degree of

-- Leslie Slover, Regional Head of Jacksonville                               

and Cary, N.C., Deutsche Bank

complexity that requires a certain 
amount of expertise. With a rich and 
deep talent pool, Jacksonville provides a 
unique opportunity to staff these needs.

-- Micah Heavener, Managing Director, Citi

Financial Services Support

Investment Banking

Mortgage Sales and Service

Software Development

Our company locally 
employs more than 4,500 
workers in the consumer 
finance industry, making 
us one of the largest 
financial services employers in the region 
and a committed partner to helping 
foster the local talent pool.
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Tucked away in the westernmost point of the East Coast, Jacksonville is the 

least likely place on the Atlantic or Gulf Coasts to experience a hurricane. 

Due to a ñrecurvature effect,ò storms heading toward Jacksonville are 

influenced by the Bermuda high pressure system from the west and are driven 

northward.

After investing more than $300 million to construct and expand the terminal 

and its three concourses, JAX is now one of the most modern airports in 

the world. 

Jacksonville International Airport (JAX)

NON -STOP

DAILY FLIGHTS

29
DIRECT U.S.

AIRPORTS

$300
MILLION

Positive Tax Advantages

NO
CORPORATE FRANCHISE TAX

STATE PERSONAL INCOME TAX

TAXES ON INVENTORIES

TAXES ON FOREIGN INCOME

Affordable Construction & Real Estate

Cost of Constructing 

New Facilities in 

Jacksonville

15%
LOWER THAN

U.S. AVERAGE

JAX NAP

REDUCED RISK

20 major banks, insurance and investment 
services firms on the Forbes Global 500 list

have operation centers in JAX.

$20.19
PER SQ. FT

CLASS A

9.9%
VACANCY RATE

CLASS A

Annual real estate lease rates are 
below most major metro areas, averaging 

in Infrastructure 

Improvements

LOWER COST

Connecting to JAX 

instead of traditional 

cities like Atlanta 

and Miami can save 

customers 20-30%. 

85+

provides reliable connectivity through
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Forbes ranked 
Jacksonville in the 

Top 10 Cities 
attracting 

college grads

JAX NYC JAX NYC

Accountants and Auditors $62,970 $84,430 General and Operations Managers $106,127 $139,907

Bookkeeping, Accounting, and Auditing Clerks $35,521 $42,495 Insurance Claims and Policy Processing Clerks $35,549 $43,868

Business Operations Specialists, All Other $61,634 $74,289 Insurance Underwriters $56,516 $90,119

Computer User Support Specialists $42,003 $56,482 Loan Officers $62,463 $88,614

Credit Analysts $71,510 $99,665 Management Analysts $75,086 $94,592

Customer Service Representatives $29,854 $37,763 Personal Financial Advisors $81,283 $115,243

Financial Analysts $66,979 $99,655
Securities, Commodities & Financial Services 

Sales Agents
$57,531 $137,772

Financial Managers $119,190 $169,023 Title Examiners, Abstractors, and Searchers $45,384 $49,091

Financial Specialists, All Other $61,824 $78,139 Training and Development Specialists $55,758 $66,184

òWe are extremely pleased to have selected Jacksonville as the location for a new office for some of 
Macquarieõs global finance functions. Macquarie undertook a robust search for a new location.The 
city of Jacksonville, its civic leadership and the business community could not have been more 
welcoming.The city presents a very compelling business case, and we look forward to growing our 
presence in Jacksonville to further support the growth of Macquarieõs U.S. and European businesses.ó                         

- Michael McLaughlin, U.S. Country Head, Macquarie Group

Median Financial Services and Insurance Salaries in Jacksonville

Young & Dynamic Workforce 

Northeast Floridaôs population is more than 1.6 million and the total 

workforce is comprised of 800,000 people. The median age in 

Jacksonville is 38, providing a young and dynamic workforce equal in 

age to the national average and three years lower than the Florida 

average. 

Recognized Market for Education Attainment

Jacksonville was ranked by Site Selection Group as the 4th fastest 

growing market for Bachelorôs Education Attainment in the U.S. 

Steady Stream of Skilled Workers 
Our region employs 60,000 people in financial services in a variety of front, middle and back office 

functions within banking, investments, mortgage and insurance sectors. Research shows Jacksonville 

continues to be a top area for attracting young professionals. 

Financial Times recognized Jacksonville as one of two

Global Cities Emerging as a Banking and Finance Powerhouse
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CEO Magazine recognized 

JUõs EMBA program as a

Home to the #6 òTop High Schooló
Jacksonville is home to Stanton College Prep, the #6 nationally ranked 

high school on Newsweekôs ñAmericanôs Top High Schoolsò List. 

One of the Best Places to Attend college
There are more than 20 colleges, universities and community colleges 

in the area with a total enrollment of more than 65,000 students. The 

American Institute of Economic Research ranked Jacksonville 17 out 

of 360 mid-sized cities that are the best places to attend college.

Major Colleges and Universities in or near Jacksonville

Enrollment
Bachelor

Degrees

Graduate

Degrees

University of North Florida (UNF) 15,984 3,208 549

Jacksonville University (JU) 4,085 917 342

Florida State College at Jacksonville (FSCJ) 25,541 689 n/a

Flagler College 2,782 562 n/a

St. Johns River State College 7,114 73 n/a

University of Florida (UF) 49,459 8,393 3,630

University of Central Florida 60,767 12,629 2,232

Florida State University (FSU) 41,226 8,421 2,153

Florida A&M (FAMU) 10,241 1,507 231

TOTAL 217,199 36,399 9,137

Nationwide 

Tier 1 Program 

Source: C2ER, Cost of Living Study 2016


